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JUDGE HAYNES: Pursuant to the direction of the
Illinois Commerce Commission, I now call Docket
03-0662. This i1is the complaint of Jamie Catherine
Falconer versus Illinois Bell Telephone Company and
Global Teldata, Inc.

May I have the appearances for the record,
please. Your name and address.

MS. FALCONER: My name is Jamie Catherine
Falconer. I live at 444 West Fullerton, Unit 1203,
Chicago, Illinois 60614.

MR. HUTTENHOWER: James Huttenhower,
H-u-t-t-e-n-h-o-w-e-r, appearing on behalf of
Illinois Bell Telephone, 225 West Randolph Street,
Suite 25-D, Chicago, Illinois 60606.

JUDGE HAYNES: And on the telephone?

MR. MARK LIEBERMAN: My name 1s Mark Lieberman,
that's L-i-e-b-e-r-m-a-n. I'm here for Global
Teldata, and my address 1is 4646 North Ravenswood in
Chicago.

JUDGE HAYNES: Okay. This is, I believe, the
second time that we've -- this case has been up and
last time -- 1is it Global or GTI?

11
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MR. MARK LIEBERMAN: They're both the same
company, ma'am.

JUDGE HAYNES: Okay. Global did not appear,
and SBC and the Complainant discussed discovery and
how -- I can't remember the details; but I believe
that they agreed to exchange information informally
and no dates were set.

Would either of you like to let me know
how that's going or --

MS. JAMIE FALCONER: Well, he sent me a letter
with the information that he said he would; and then
I went through and looked at all the AT&T bills per
his request and it looks like AT&T billed us after
January. And then before that, on certain months,
SBC Ameritech billed us for the AT&T long distance
calls and certain months they didn't.

Like, it's weird. Like, January through
March there's zero. Then March through April there's
a bill. And then April through May it's =zero. And
it goes on like that, back and forth; but it
totals -- the total is $62.22.
MR. HUTTENHOWER: So you're talking for 2002

12
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and --

MS. JAMIE FALCONER: Hm-hmm.

MR. HUTTENHOWER: -- that AT&T billed you
directly starting in 20037

MS. ELTIZABETH KRAFCKY: Well, actually --

MS. JAMIE FALCONER: It started, actually, I
believe, in October.

MR. HUTTENHOWER: All right.

MS. JAMIE FALCONER: I mean, I think the first
bill was in January but that it covered October
through January.

JUDGE HAYNES: Okay. And have -- are there
still outstanding requests or have you gotten all the
information you're seeking from each other or --

Mr. Huttenhower?

MS. JAMIE FALCONER: The only -- oh, I'm sorry.

JUDGE HAYNES: No. Go ahead.

MS. JAMIE FALCONER: The only question was that
in his letter he said that if he got more information
regard- -- he would send copies about the company
wholesale group, what records they had.

JUDGE HAYNES: Okay.

13
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MS. JAMIE FALCONER: And I just wondered
whether or not you've gotten anything from them.

MR. HUTTENHOWER: I didn't get anything that
made sense. I mean, you know -- like, 1it's some
computer printout that made no sense to me and would
probably make, equally, no sense to you.

JUDGE HAYNES: Okay.

MS. JAMIE FALCONER: Did you want to see what
he sent me?

JUDGE HAYNES: No. That's okay.

MS. JAMIE FALCONER: Okay.

JUDGE HAYNES: When we have the actual trial --

MS. JAMIE FALCONER: Okay.

JUDGE HAYNES: -- you can show me anything you
want to.

MS. JAMIE FALCONER: Okay. I just have one
question. Is this okay to ask now?

JUDGE HAYNES: Okay.

MS. JAMIE FALCONER: Because the thing is that
AT&T has sent me -- I know that you said that in your
letter with the Credit Bureau that you didn't know

whether or not the collection agency had made a
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report but that within 30 to 120 days that would be
removed.

But, I mean, I've already started
getting letters that credit cards are saying, you
know, I have this problem with my credit history and
not to use my credit card anymore because of it.

And so -- I mean, I did call because it
says 1in the letter that you called to request a copy
of the credit report, and I haven't gotten it yet.
And, I mean, I don't know because it happens to be an
AT&T calling card, whether or not it's because of the
$62.22 or if it's because of this case.

All of my other bills, I don't have any
problems with. So I am concerned about it, and I
just --

MR. HUTTENHOWER: I don't know -- I mean, I
think -- based on my understanding of, you know, how
stuff gets off of credit histories -- that it may be
too soon for it to have gone everywhere it needs to
go. I mean, that they -- you know, I think I said in
the letter it could take some period of time.

MS. JAMIE FALCONER: Oh, you did.
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MR. HUTTENHOWER: To the fact that this 1is
AT&T -- some part of AT&T writing to you makes me
less certain that I know, necessarily, why 1it's
happening as opposed to saying, you know, Joe's
Collection Agency or something like that.

Whether -- you know, I don't know; and
so it may have nothing to do with any of the charges
on —-- that we billed on behalf of AT&T on your bill,
or it may have something to do with that. I just
don't know.

Did they give any indication -- like, if
they were writing an -- you know, because of the $62
worth of charges, they might mention that as opposed
to something else.

MS. JAMIE FALCONER: Well, they mentioned that
they have -- was based in whole on part of the
information they obtained from a consumer reporting
agency listed below, Transunion LLC Consumer
Relations.

And so -- I mean, 1t says in the letter
that 1if they have cancelled your card because of

some -- of a report, then what they do is they will

16
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give you a free copy of the report.

So I called -- I mean, I just received
the letter, and I called on January 7th and I haven't
gotten it yet. I mean, I guess it hasn't been enough
time for them to send it to me.

But, like, one of the things I want to
make sure that we're doing is fixing that.

JUDGE HAYNES: Maybe the details of this -- I
don't know what he said he would do -- you could work
out after this because I don't know that -- at this
point, I can't do anything because I don't know who
has done what here.

MS. JAMIE FALCONER: Hm-hmm.

JUDGE HAYNES: So perhaps you two would like to
talk about that after we go off the record here.

MR. HUTTENHOWER: Okay.

JUDGE HAYNES: Mr. Lieberman?

MR. MARK LIEBERMAN: Yes, ma'am.

JUDGE HAYNES: The complaint is against SBC and
GTI?

MR. MARK LIEBERMAN: Yes, ma'am.

JUDGE HAYNES: So I assume that the parties

17
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here will be -- I guess, I don't know. But the
Complainant will want information from your company
and perhaps SBC would as well.

Do you have -- do you know if you will
be conducting discovery?

MR. MARK LIEBERMAN: Well, let me say a couple
things.

As you pointed out, I am not an
attorney; but MS. JAMIE FALCONER, who has been our
customer for some time -- and I thought her problem
was with my billing her for local service as well as
SBC. That 1is apparently not the case. Her problem
has nothing to do with local service. It has to do
with long distance service; 1is that true?

JUDGE HAYNES: I don't -- go ahead and answer.

MS. JAMIE FALCONER: I mean, the problem is
that I was being double-billed for phone service --
local service.

MR. MARK LIEBERMAN: Okay.

MS. JAMIE FALCONER: And then at the first
meeting, Ameritech's attorney pointed out that on the

bills for SBC, that they were charging me for long
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distance. And I said, Well, I was also paying for
some long-distance bills and he asked for me to look
back and see, you know, what period was AT&T billing
it and what did that coincide with AT&T billing me
myself.

So that's what I was responding to.

MR. MARK LIEBERMAN: All right. Let me add two
things, your Honor. And if this is inappropriate, of
course, I'm sure you'll stop me.

This is an informal sort of hearing;
right? I mean, I understand it's on the record --

JUDGE HAYNES: By "informal,"™ what do you mean?
Because there is an informal complaint process prior
to this, and this would be the -- when this goes to
trial -- this is a status hearing --

MR. MARK LIEBERMAN: That's fine.

JUDGE HAYNES: -- on the record, and this will
be the formal fact-finding --

MR. MARK LIEBERMAN: Oh, all right. We're
together. Well, let me add two things,
and then I'm sure you'll help guide me.

The first thing is that we -- after I

19
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got the information here I dug into the record, and I
have a change order number and a date from Ameritech
showing the date -- the date and the order number
that MS. JAMIE FALCONER became our customer for local
service only. And we know, because we'wve talked to
the Ameritech business office, that there were some
problems on the Ameritech -- and handling that order.
In other words, we were told the order was handled;
but it was not handled.

And so I think I can understand why she
got billed twice. And I'll be happy to volunteer
that information because in that way, Ameritech can
follow it up on their end if they wish.

The other thing -- and this is why I'm
not sure if I'm in order or not, and I'm sure I'll be
stopped if I'm not -- because Miss Falconer has been
our customer at this point for so long, and I'd be
perfectly happy if she would consider this an
adequate way to settle the complaint.

If she would like us to pay the $62
that's in gquestion, and that will handle her credit

problem, I would be happy do that.
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JUDGE HAYNES: There's more issues that has to
do with than just the long-distance service and --

MR. MARK LIEBERMAN: Yes, ma'am.

JUDGE HAYNES: -- even if MS. JAMIE FALCONER
would be happy to get rid of -- as a respondent, it
doesn't mean that SBC would let you off the hook.

MR. MARK LIEBERMAN: That's exactly right,
ma'am; and I think I feel the same way about that.
want MS. JAMIE FALCONER to be happy.

SBC and I are perfectly capable of
working through whatever might be going on here.

MS. JAMIE FALCONER: I guess —-- I mean, I need
to clarify something because like --

JUDGE HAYNES: Okay.

MS. JAMIE FALCONER: -- the total bill is more
like $900 or $1,000 that's due to Ameritech because
for a very long time, both companies billed me.

MR. MARK LIEBERMAN: Oh, all right.

MS. JAMIE FALCONER: And what happened at the
last meeting was SBC and Ameritech was trying to come
up with reasons how this could happen; and he Jjust

was looking into whether or not -- I mean, maybe you
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can clarify it -- but that whether or not they were
billing me for AT&T or was AT&T billing me this whole
time or were you billing me for AT&T, the
long-distance portion?

MR. MARK LIEBERMAN: Well, I think I can
clarify that.

JUDGE HAYNES: Well, also at issue is the local
service.

MR. MARK LIEBERMAN: All right. Well, let me
see if I can address the whole subject.

Am I still in order or am I overstepping

my boundaries here?

JUDGE HAYNES: I don't think that we're
going -- it's -- this is merely a status hearing --

MR. MARK LIEBERMAN: Yes, ma'am.

JUDGE HAYNES: —-—- because I am sure that SBC
will want some information from your company; am I
correct, Mr. Huttenhower?

MR. HUTTENHOWER: Probably.

MR. MARK LIEBERMAN: Well, I'll be happy to
give them the order number that was incorrectly

executed, 1if that will help.
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JUDGE HAYNES: But today I won't be making any
determination --

MR. MARK LIEBERMAN: I'm sorry.

JUDGE HAYNES: -- on the facts, and it really
is just a status hearing to make sure discovery is
going along and --

MR. MARK LIEBERMAN: Okay.

JUDGE HAYNES: -- to schedule when we'll have
the actual hearing

And, you know, I recommend that you have

an attorney. I lost my train of thought.

Here at the Commission the -- even once
we have that actual trial, you won't -- there won't
be a decision that day. There -- I will issue a

proposed order that the parties will have an
opportunity to brief if they disagree with it.

And then the Commissioners, the five
Commissioners, will vote on that order or change it
if they want to; and that will be the final
determination of the Commission.

And until we have that evidentiary

hearing, we really don't need to get into the actual
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specifics -- I don't need to. The three parties may

want to try to work this out amongst themselves; but

at this point, do you -- Mr. Huttenhower, when do you
think you would be serving data requests on GTI?

MR. HUTTENHOWER: If I decide to send something
out, I would probably do so -- I could do so within
the next week or so.

JUDGE HAYNES: Okay. We'll say by the end of
the month.

MR. HUTTENHOWER: Okay.

JUDGE HAYNES: And, Mr. Lieberman, if you wish
to serve data requests on either party, I request
that you also do that by January 30th.

MR. MARK LIEBERMAN: Okay, your Honor.

JUDGE HAYNES: And i1if you have anything that
you can think of that you want from GTI, please also
serve -- let him know by the end of the month. You
can send him a letter --

MS. JAMIE FALCONER: Okay.

JUDGE HAYNES: -- similar to, you know,
probably things that you received from

Mr. Huttenhower.
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MS. JAMIE FALCONER: Okay.
JUDGE HAYNES: And --

MS. ELIZABETH KRAFCKY: In other words, she

would like -- she would need her change order and all

of that information?

JUDGE HAYNES: Sure.

Could you identify yourself for the
record, please.

MS. ELTIZABETH KRAFCKY: Oh, I'm sorry. I'm
also involved as a coworker with Jamie Catherine
Falconer, and I've been involved in the whole
situation. My name 1is
Liz Krafcky.

MR. MARK LIEBERMAN: I'm sorry. Could you
repeat the name, please, ma'am.

MS. ELIZABETH KRAFCKY: Liz Krafcky.

MR. MARK LIEBERMAN: Krafcky. Thank you.

JUDGE HAYNES: Could you spell that.

MS. ELIZABETH KRAFCKY: K-r-a-f-c-k-y.

JUDGE HAYNES: Okay. And because you've been
involved, I assume that when we do get to the

evidentiary stage that she will call you as a
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witness?

MS. ELTIZABETH KRAFCKY: Hm-hmm.

JUDGE HAYNES: So that will be your role in
this.

Yeah. So if those requests could go out
by the end of the month, and if we could get parties
to respond to those by a month or a couple weeks. Is
two weeks fine? I don't know how extensive they'll
be.

Do the parties want a month to respond
or more like two weeks?

MR. HUTTENHOWER: Two weeks would -- I can't
imagine that MS. JAMIE FALCONER has -- that we have
anything more to give her.

JUDGE HAYNES: Okay.

MR. HUTTENHOWER: I don't know whether GTI will
want, you know, lots of stuff or not. If it just
wants records related to Ms. Falconer's account, for
example, I think I pretty much have what we have.

So —-
JUDGE HAYNES: Okay.
MR. HUTTENHOWER: -- two weeks would be fine
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with us.
JUDGE HAYNES: Okay. So we'll say by February
13th if people can answer those data requests.

And I think we could probably schedule
the evidentiary hearing, unless anybody thinks we
should have a status hearing before that.

Okay.

MS. JAMIE FALCONER: What happened --

JUDGE HAYNES: I'll take that as a no.

MS. JAMIE FALCONER: Can I ask a guestion?

JUDGE HAYNES: Uh-huh.

MS. JAMIE FALCONER: So I send a letter to GTI
asking for whatever I want. Okay?

JUDGE HAYNES: Right.

MS. JAMIE FALCONER: And they respond with a
letter -- whatever it is, by the 13th of February.

JUDGE HAYNES: With all of the information.

MS. JAMIE FALCONER: Okay. And if -- let's say
something -- we don't get it, and we go to the
evidence hearing and we haven't had a status. Can

you still say, I still didn't get this or is it too
late?
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JUDGE HAYNES: Okay. Well, since you have that
concern, we'll have a status. That is usually why we
have statuses, just to make sure all of the discovery
problems are cleared up.

Sometimes complainants don't like to
come in and so -- 1t's because of their scheduling
difficulties and they're not getting paid to be here.

MS. JAMIE FALCONER: Yeah, I know. I'm not
saying I'm not going to be here, but I want to make
sure that I have the information.

JUDGE HAYNES: Yeah. That's appropriate.

We'll go ahead and schedule. How about
a status then for the end of February?

MS. JAMIE FALCONER: I mean, 1if it's okay, we
can do 1t over the phone. I don't need all of them
to come in. Just as long as we have all the
information that we're looking for. I don't know if
that's normal or not. So if that would make it
easier.

JUDGE HAYNES: Mr. Huttenhower, I bet you will
be here in person no matter what.

MS. JAMIE FALCONER: Okay.
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JUDGE HAYNES: How about -- let's make it
February 26th --
MS. JAMIE FALCONER: Okay.
JUDGE HAYNES: -- for the status hearing.
Is everybody available that day?
MR. MARK LIEBERMAN: Yes, ma'am.

JUDGE HAYNES: Okay.

MR. MARK LIEBERMAN: That can also be done over

the phone, is your point to that?

JUDGE HAYNES: You can appear over the phone.

MR. MARK LIEBERMAN: Thank you.

JUDGE HAYNES: For the actual evidentiary
hearing, I will require you to appear in person.

MR. MARK LIEBERMAN: I understand.

JUDGE HAYNES: Okay.

MS. JAMIE FALCONER: At what time would we do
that?

JUDGE HAYNES: What time is good for you?

MS. JAMIE FALCONER: I would prefer it in the
morning, if possible.

JUDGE HAYNES: Okay. 10:007

MS. JAMIE FALCONER: That's fine.
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JUDGE HAYNES: Okay. So we'll have a status
hearing February 26th at 10:00 a.m., and at which
time I will make sure the discovery is all completed
and we'll pick a date for the evidentiary hearing.

Is there anything else that we should
talk about on the record today?

MR. MARK LIEBERMAN: Yes, ma'am. I have a
procedural question.

JUDGE HAYNES: Okay.

MR. MARK LIEBERMAN: Is there anything that
precludes my calling MS. JAMIE FALCONER in order to
try to get the details of the charges that she's
guestioning here? I'd like to move this along in
order to, frankly, help out both her and me.

JUDGE HAYNES: I'm not really sure what you're
requesting here, but you're free to send her a data
request to get all the -- whatever she's seeking.

MR. MARK LIEBERMAN: I see. So the way it
needs to be done is it needs to be through the mail.
Calling isn't -- just isn't the way these things are
done.

JUDGE HAYNES: Oh, you mean --
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MR. MARK LIEBERMAN: I was just going to call
her up on the phone.

JUDGE HAYNES: -- can you settle with her?

MR. MARK LIEBERMAN: Oh, I'm not sure there's
anything to settle; but it's clear that my
understanding of the charges is already incorrect,
and so I figured that would be the fastest way to go.

JUDGE HAYNES: I don't believe there's anything
that stops you from calling her.

MR. MARK LIEBERMAN: Okay.

JUDGE HAYNES: And -- yeah, that's fine.

MR. MARK LIEBERMAN: MS. JAMIE FALCONER, would
that be all right with you?

MS. JAMIE FALCONER: Oh, 1it's totally fine.
You can call me.

MR. MARK LIEBERMAN: All right. That's fine.
Thank you both.

JUDGE HAYNES: And I will -- if you want to
keep discussing right now, when I leave the room,
that is also fine.

MR. MARK LIEBERMAN: I would love to. As long

as we're all here, sure.
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JUDGE HAYNES: If everyone has time because I
don't believe there's any hearing after this.
Is there anything else?
MR. HUTTENHOWER: Mr. Lieberman, just --
because I'm not -- what's your phone number in case I
want to call you at some point?

MR. MARK LIEBERMAN: That's more than fair. I

think we should exchange that information. My phone
number is area code (773)878-3161. I'm Extension
218.

MR. HUTTENHOWER: 3161, Extention 218.

MR. MARK LIEBERMAN: Yes, sir. And your phone
number?

MR. HUTTENHOWER: It's (312)727-1444.

MR. MARK LTIEBERMAN: I'm sorry. Could you
repeat those last four digits, please.

MR. HUTTENHOWER: 1444,

MR. MARK LIEBERMAN: Thank you.

MS. JAMIE FALCONER: Mr. Lieberman?

MR. MARK LIEBERMAN: Yes, ma'am?

MS. JAMIE FALCONER: Did you say it was 878 or
8737
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MR. MARK LIEBERMAN: 878, ma'am.

MS. JAMIE FALCONER: Okay.

JUDGE HAYNES: Does anybody have any questions
on how this will proceed or anything?

MR. HUTTENHOWER: In the event that some or all
of the parties are able to work out some agreement,
you know, in advance of, say, February 26th, we
should just submit the appropriate motion on e-Docket
and you can decide what you'd want to do with it
then.

JUDGE HAYNES: If parties settle and you file a
joint motion and stipulation, then I will close the
docket. It's not a problem.

Yeah, definitely.

MR. HUTTENHOWER: Okay.

JUDGE HAYNES: Or if you're on the verge of
settling and you just haven't gotten the paperwork
done, you can call me and I'll continue it and -- for
30 days to give you time to file anything.

MR. HUTTENHOWER: Okay.

MS. JAMIE FALCONER: Thank you.

JUDGE HAYNES: Okay. This 1s continued then
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until February 26th at 10:00 a.m.

MR. MARK LIEBERMAN: And then, MS. JAMIE
FALCONER, are
you -- can I hang onto you for, I don't know, five or
ten minutes?

MS. JAMIE FALCONER: Sure.

MR. MARK LIEBERMAN: Thank you.

MR. HUTTENHOWER: Do you want me around or not?

MR. MARK LIEBERMAN: It's your call. It's up
to you. I just want to try to understand what's
going on here and see how I can expect things.

MR. HUTTENHOWER: Yeah. I certainly want to
look at this collection letter she got -- or whatever
it is from AT&T since that --

JUDGE HAYNES: So I encourage you all to remain
and have a conversation then.

MR. MARK LIEBERMAN: I think that's fine.

Thank you.

JUDGE HAYNES: Okay. Thank you.
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(Whereupon,

matter was continued to

February 26,

10:00 a.m.)

the above-entitled

2004,

at
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